
Survey Result Report 
   

 
   

 Survey Description:  

 Membership Survey 2008, members only. 
 

 
   

 For what reason(s) did you join the Chamber? (103)  

  

 
   

 How did you first come into contact with the Chamber? (103)  

  

 
   

 Length of time your business has been a member? (103)  

  

 



   

 How frequently do you attend Chamber functions/events? (103)  

  

 
   

 What is your favourite type of Chamber event? (Maximum two answers) (97)  

  

 
 

 

 
 

 

 

 
What is your motivation when attending a Chamber event? More than one 

answer is acceptable) (101)  

  

 
   

 

 

 

 

 

 

 

 



How do you usually find out about Chamber news and events? (103) 

  

 
   

 
In the future how would you prefer to be advised of Chamber news and 

events? (103)  

  

 

 
Please select the following Chamber services you are likely to use, or have 

used in the past? (More than one answer is acceptable) (103)  

  

 



 How frequently would you use those Chamber services? (103)  

  

 
   

 Do you read the Chamber Voice Magazine? (103)  

  

 
   

 
How interested would you be to have an article written about your business? 

(103)  

  

 
   

 
Do you think your business is getting value for money out of the Chamber 

membership? (103)  

  

 
   

 
Is the advocacy role the Chamber takes on with local and central 

Government valuable to your business? (103)  

  

 
   

 
 

 

 
 



Would you like to be involved in future advocacy work done by the Chamber? 

(103) 

  

 
   

 
What areas of training would you like to see in the Chamber training 

programme for 2008? (Select as many as applicable) (103)  

  

 
   

 Demographics - Your gender? (103)  

  

 
   

 Your age band? (103)  

  

 
   

 
 

 

 
 



Your position in your company? (103) 

  

 
   

 
How many people are employed in your business/organisation including 

yourself? (103)  

  

 
   

 What industry are you in? (103)  

  

 
   

 
If your company is an exporter, do you utilise the Certification of Trade 

Documents Service out of the Chamber? (52)  

  

 
   

   



If you use the Certification of Trade Documents Service, is it primarily for: (11) 

 
  

 
   

 Is your business active in supporting sustainability? (90)  

  

 
   

 
Would your business be interested in sponsorship opportunities available 

with the Chamber? (90)  

  

 
   

 
Has your business utilised the services of an external consultant in the past? 

(99)  

  

 
   

 If Yes - What was the nature of the services provided? (71)  

  

 



   

 How many times were these services utilised? (69)  

  

 
   

 Would you use these services again in the future? (72)  

  

 
   

 
If No - Would you utilise the services of an external consultant in the future? 

(48)  

  

 
   

 If Yes - What areas of service? (max 3 answers) (69)  

  

 
   

   



How often do you view the Chamber website (102) 

  

 
   

 
 

Would you be interested in listing your business on an on-line Membership 

Directory? (95) 
 

  

 
   

 
Would you be interested in offering Member to Member discounts/offers on 

the on-line Membership Directory? (92)  

  

 
   

 How would you rate your satisfaction with your Chamber Membership? (103)  

  

 
   

 Do you feel confident referring another business to the Chamber? (99)  

  

 
Survey Result Report ends.  
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